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	Statistics and Operations Research
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	Spring 2012

Syllabus

Dr. Z. Goldstein 

Class time: 		Tuesday, Thursday, 2:30 p.m. – 3:45 p.m.		

Classroom:		SGMH 2105.	

Prerequisite: 		ISDS 361A
	
Instructor’s Office:	SGMH - 4198
Department office:	SGMH - 4113

Office hours:		T, 2 p.m. – 2:30 p.m. R, 2 p.m. – 2:30 p.m. 
  		
Telephone:			(714) 278-2284 – Instructor’s office		
				(714) 278-2221 – Department office

Email address:		goldstein.zvi@gmail.com

Website address:		http://business.fullerton.edu/isds/zgoldstein



Academic dishonesty - University Policy: Academic dishonesty, when detected, will result in a lower letter grade for the work at hand, and may result in an "F" for the course, plus additional university level disciplinary action.  Please refer to the current university catalog for the official university policy on this subject.








Testing Procedures:

· Course Score = Three midterms’ Exam  Average
· There is no final exam; only three midterms. The third midterm takes place at the date when the final exam is scheduled by the school. See details below.  

Exam dates time, and location: 	                                      
	
Midterm 1 – R, Feb. 23; Location – Classroom
Midterm 2 – R, April 5; Location – Classroom
Midterm 3 – R, May 17; Location – TBA, 2:30 p.m.

Exams - general information:

Exams are…
· Closed book
· Written in bluebooks.
· Computational; notes are allowed, but no solved examples on them.
· The first two midterms take place in the lab during class time. 
· The third midterm takes place during the examination week. Location will be announced later. 
· Note: the duration of the third midterm is 75 minutes (not 110 minutes, since it is not a final exam).
· Based, in part at least, on data analysis made with Excel.	 

Grade Chart:	A	100-90
			B	 89-75
			C	 74-60
			D	 59-50
			F	Below 50

Textbook:		1.	Statistics for Management and Economics (Custom 9th edition), 
			by G. Keller 

		2.	Applied Management Science (2nd edition) 
by J. A. Lawrence Jr., and B. A. Pasternack.

Software used in the course:	Excel - Data Analysis; Excel – Solver; 
			Excel – specialized templates



General Remarks:

· Make-up exams policy:  N/A
· Use the course website; go to "Course material" to obtain homework assignments, solutions, and additional supportive material. 
· Power point presentations… 
· For the statistical part of the course can be used or downloaded off the website (go to “Course Material”); 
· For the MS part of the course appear on the text CD. 
· A friendly advice: take your homework assignment very seriously.  Although assignments are not graded, passing the course without constantly work on the homework assignments (on lecture by lecture basis) is highly unlikely.

 (
Assessment Statement  
The main purpose of the degree program at the College of Business & Economics (College) at Cal State Fullerton is to provide you with the knowledge and skills that prepare you for a successful career in business. In order to assist us in achieving this goal, we will use a number of assessment tools to track your progress throughout the College curriculum. Please expect to participate in College assessment activities in several of your courses while at CSU, 
Fullerton
. As you do so, you will assist us in identifying our program’s strengths and weaknesses as well as areas for potential improvement. In other words, you are making an important investment in the value of your degree.
)










 (
Students with disability
The University requires students with disabilities to register with the Office of Disabled Student Services (DSS), located in UH-
101 and at
(714) 278 – 3112
,
 
 
in
 order to receive prescribed accommodations appropriate to their disability.  Students requesting accommodations should inform the instructor during the first week of classes about any disability or special needs 
that may require
 specific arrangements/accommodations related to attending class sessions, completing course assignments, writing papers or quizzes/tests/examinations.  
More valuable information about the services provided by DSS to students may be found at:  
www.fullerton.edu/disabledservices/FSHBContents.htm
)

 COURSE OUTLINE

Textbook: Statistics for Management and Economics
	Topic    			Chapter 
1.   	Normal distribution, sampling distribution (review) 		8.2, 9.1 – 9.3				 

2.		Inference about the comparison of two populations		13.1, 13.3-13.5	

3.			Analysis of Variance (ANOVA)			14.1 – 14.4		
						
	Exam #1	
		
------------------------------------------------------------------------------------------------------------------
Textbook: Applied Management Science, Lawrence and Pasternack, 2nd ed.

4.		Forecasting Models – 	Stationary models, Trend models, seasonal model		7
			

5.		Linear programming – Introduction, Graphical presentation, Modeling, Software, 		2, 3
				Sensitivity Analysis, Software		
							
	
		Exam #2						

6.		Project Scheduling – 		CPM approach, Gantt charts, PERT probabilistic approach		5				Expected value Cost-analysis, Crash analysis		

7.		Inventory Models – 	Introduction, the EOQ model, The (Q,R) Service  level model		8
 		Quantity discount, Production lot size, Planned shortage,			
				Single period inventory model				8		

8.		Queuing Theory – 	Introduction, the M/M/1 system				9		
			The M/M/k, M/G/1, Economic Analysis			9		
 
9.		Simulation 						10	

10		Quality Management					     11(CD)	
							
		Exam #3						
