
ISDS 514 – 71
Schedule number – 14690
Fall 2011


QUANTITATIVE BUSINESS ANALYSIS:
STATISTICS AND OPERATIONS RESEARCH


Instructor: Dr. Z. Goldstein
Classroom: SGMH 2505
Meeting Time:  T, R 8 – 9:30 a.m.
Instructor Office:  SGMH 4198
Department office: SGMH 4113
Communication:
Office hour:  T, 10 – 11 a.m.
Telephone - Instructor: 	(657) 278-2284  
    	Department: (657) 278-2221
Email: zgoldstein@fullerton.edu
Website: http://business.fullerton.edu/isds/zgoldstein
	


Grading 

· Course average score formulas: Your score will be determined by averaging three midterm scores. There is no final exam. 

	Final Score = Three Midterm Exam Average

	Grading chart:  
	A	90 and above
	B	75 - 89
	C	60 - 74
	D	50 - 59
	F	below 50

Exams
General information
(1) Exams are closed-book! 
(2) You may bring photocopies of the necessary tables in the book and 
(3) You may bring any number of notes either written or typed. You can use the solutions and the power point files provided on the website.
(4) You may bring a calculator to the exams. 
(5) All answers and work are written in a blue book; SCAN-TRON is not needed.
(6) Some exam questions will require the use of Excel to help in performing lengthy calculation, and to execute statistical analysis. Much attention will be given to the interpretation of the computational results. 
	Exam Dates, time and location: 
Exam 1 – Th., Sept 22, class time, classroom
Exam 2 – Th., Oct. 27, class time, classroom
Exam 3 – Last day of class, Classroom


Textbook: 	Practical Management Science, by Winston, and Albright, 4th edition South-Western

Software:	Excel – Solver; Excel – specialized templates


General remarks:

· Make up exams – N/A

· Frequently visit the website.  There you’ll find announcements; PowerPoint files used in the classroom, assignments, more problems, and solutions.

· Friendly advice: take your homework assignment very seriously.  Although assignments are not graded, passing the course without constantly work on the homework assignments (on lecture by lecture basis) is highly unlikely.


Academic Dishonesty - University Policy:  Academic Dishonesty, when detected, will result in a lower letter grade for the work at hand, and may result in an "F" for the course, plus additional university level disciplinary action.   Please refer to the current university catalog for official university policy on this subject.


 (
Please read instructions on state of emergency in http://www.fullerton.edu/emergencypreparedness/ep_students.html
)

 (
Assessment Statement  
The main purpose of the degree program at the College of Business & Economics (College) at Cal State Fullerton is to provide you with the knowledge and skills that prepare you for a successful career in business. In order to assist us in achieving this goal, we will use a number of assessment tools to track your progress throughout the College curriculum. Please expect to participate in College assessment activities in several of your courses while at CSU, 
Fullerton
. As you do so, you will assist us in identifying our program’s strengths and weaknesses as well as areas for potential improvement. In other words, you are making an important investment in the value of your degree.
) (
Students with disability
The University requires students with disabilities to register with the Office of Disabled Student Services (DSS), located in UH-
101 and at
(714) 278 – 3112
,
 
 
in
 order to receive prescribed accommodations appropriate to their disability.  Students requesting accommodations should inform the instructor during the first week of classes about any disability or special needs 
that may require
 specific arrangements/accommodations related to attending class sessions, completing course assignments, writing papers or quizzes/tests/examinations.  
More valuable information about the services provided by DSS to students may be 
found at:  
www.fullerton.edu/disabledservices/FSHBContents.htm
)
COURSE OUTLINE


			TOPIC					CHAPTER

		Linear programming:			3,4
		The graphical method	
		Applications of linear programming
		Sensitivity analysis
		

		Exam 1
		Integer Linear model (optional)		6

		Network models				5
		
		Project Management		         	15
		
		Forecasting models				14
			
		Exam 2

		Inventory models				12

		Queuing Models				13

		Decision Theory.				9

		Quality control

		Exam 3



